SARTHAK GIRI
IT Systems & Security Administrator
Kogarah, NSW  |  0452 151 563  |  sarthakgiri2002@gmail.com | linkedin.com/in/sarthak-giri-7b0686108
PROFESSIONAL SUMMARY
IT professional with a background in network security and cybersecurity, hands-on experience supporting Windows and macOS endpoints, managing SaaS platforms, and maintaining IT infrastructure in fast-paced environments. Adept at user access management, device lifecycle management, and documentation aligned with compliance standards. 
TECHNICAL SKILLS
	Identity & Access
	User access management, MFA enforcement, least-privilege, periodic access reviews

	SaaS Platforms
	Google Workspace, Jira, AWS (IAM basics), 1Password, Microsoft 365, Azure AD

	Endpoint Security
	Sophos (deployment, policy config, monitoring), Windows Defender, application control & whitelisting

	Device Management
	Full asset lifecycle (procurement, provisioning, decommission), Windows & macOS, mobile devices

	Networking
	TCP/IP, DNS, DHCP, VPN configuration, UniFi (switches, gateways, WAPs), Wi-Fi access control

	Scripting & Automation
	PowerShell, scripting for user provisioning/deprovisioning workflows

	Compliance & Audit
	ISO 27001 controls (access, asset, endpoint), documentation, licence registries, audit readiness

	Virtualisation & Cloud
	VMware, Azure, AWS basics, cloud infrastructure support

	Operating Systems
	Windows 10/11, macOS, Linux


WORK EXPERIENCE
Head Technician | Zone Bowling, Dee Why	Feb 2025 – Present
1. Administer and secure network-connected systems across the venue, managing device registration, network access controls, and infrastructure reliability.
1. Provision and configure end-user devices (PCs, POS systems), manage software installations, and maintain hardware asset inventory.
1. Enforce access controls, manage user accounts, and oversee secure decommissioning of equipment (remote wipe, data sanitisation).
1. Maintain detailed technical documentation, maintenance logs, and asset/parts inventory for audit readiness.
1. Liaise with vendors and third-party technicians for equipment servicing, licence management, and technical support.
Key Achievements
1. Reduced equipment downtime through proactive maintenance programs and rapid fault diagnosis, contributing to a 35% improvement in service continuity.
1. Extended equipment lifespan by 20% through structured maintenance schedules and timely repairs.
1. Improved system uptime and reliability for business-critical operations by over 30%.
Assistant Manager | Quay Clean, Royal Randwick	Jan 2020 – Jan 2025
1. Led a team of 40 employees, coordinating training, performance management, and operational reporting.
1. Managed procurement and inventory, reducing costs by 10% through optimised stock management processes.
1. Developed and implemented operational strategies, achieving a 12% increase in efficiency.
1. Maintained 95% customer satisfaction through effective complaint resolution and service delivery.
EDUCATION
Bachelor of Information Technology (Network & Cybersecurity)	Jan 2020 – Jul 2024
TAFE NSW, Australia | Key Subjects: Network Security, Virtualisation, Cloud Computing | Results: High Distinction, Distinction, Distinction
ACS Professional Year Program – ICT	Aug 2025 – Present
QIBA, Sydney Campus | Business communication, workplace practices, WHS, professional networking
PROFESSIONAL AFFILIATIONS & CERTIFICATIONS
1. Australian Computer Society (ACS) – Member No. 4458746
1. Bachelor of IT with specialisation in Network Security & Cybersecurity – foundational grounding for ISO 27001 controls
NOTABLE PROJECTS
Waste Classification Web App (Backend Developer, Break Inc – Jul 2024)
1. Designed and built a machine learning-integrated web application using React, Node.js, and MongoDB to classify waste into recyclable, non-recyclable, and compost categories.
1. Outcome: High Distinction; demonstrated end-to-end full-stack development and deployment capability.
REFERENCES
Available upon request.
